
FRIDAY, JANUARY 20,2012 


Big shakeup 

NHS Ms go six key official 
Page 7 

Butting out 

Challenge helprsmokers ki 


>mokers kick the habit 


Page 14 


Pocket dialing 

Non-emergency 911 calls a promem 


Hang time 

Door tagsVeing pushed for protection 
Page 15 



195 Maple Ave. 
at Prince Charles Drive, 
Welland 


INPORT^iNEWS 


SERVING PORT COLBORNE • WAINFLEET ■ SHERKSTON • LOWBANKS • ISSUE NO. 3 VOLUME 16 


■ DEATH AND TAXES - AND WATER BILLS: Compassion not shown by City of Port Colborne, daughter says 



Dead man 
charged for 
running faucet 


EDDIE CHAU 

InPort News Staff 

PORT COLBORNE — The City of 
Port Colborne wants payment for 
water that poured from a bathroom 


EDDIE CHAU Staff Photo 
Cara Zandvllet holds up her late 
father's water bill for close to $ 600 . 
Zandvllet claims her father was unfairly 
charged by the City of Port Colborne for 
three weeks of water usage. 


faucet for three weeks while the 
home’s owner was dead inside the 

Cara Zandvliet contends if water is 
not intentionally used then someone 
shouldn’t be charged for it. 

The Port Colborne woman said the 
city issued a $586.44 bill to the account 
of her father, Allister MacPherson, 
who died in September. 

Zandvliet, who normally handles 
her father's monthly bills, said he died 
suddenly on Sept. 28. 

see BILL | page 2 
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City not willing to waive costs 


It's a physical commodity. We purchase the 
water from the region and someone has to 
cover the costs.” 


FROM PAGE 1 

It wasn’t until three 
weeks after his death that 
family members discovered 
MacPherson’s body — and 
that during that time a 
faucet in his Delhi St. home 
bathroom had been left 
running. 

Zandvliet said her father 
preferred to live indepen¬ 
dently and didn’t want reg¬ 
ular checkups from family 
members. 

“The water that was run¬ 
ning he didn’t actually use,” 
Zandvliet said. “Normally 
my dad is charged $200 for 


three months. His final bill 
was $600 for two months. 
We shouldn’t be charged for 
water he didn’t use.” 

In late December 
Zandvliet received the bill 
from the city for the 201 
cubic metres worth of water 
consumed between Sept. 14 
and Dec. 12,2011. 

Zandvliet said other 
companies such as Bell 
Canada were sympathetic 
to the family tragedy and 
exempted charges to the 
final bill. 

The City of Port Colborne 
however, she claimed, 


wasn't in the same boat. 

“I want to recognize this 
is a good town, but city hall 
won’t do anything about 
this,” Zandvliet said. 

Peter Senese, Port 
Colborne’s director of com¬ 
munity and corporate ser¬ 
vices, said while it’s unfortu¬ 


nate MacPherson died, the 
running faucet had water 
passing through the metre 

— a city charge — which in 
turn entered into the sewer 

— a charge levied by the 
region. 

“We (the city) still have to 
pay the region for water and 


sewer treatment,” Senese 
said. “For us to waive off any 
fees means we still have to 
pay the region." 

Someone has to eat the 
cost and it's not going to be 
city taxpayers, Senese said. 

The city maintains some¬ 
one has to recoup the cost 
for the water that was mea¬ 
sured by a water meter. 

Senese said there have 
been cases in the past when 
city fees were waived when 
residents weren’t at fault, 
such as water leaks and pipe 
breaks. The regional water 
treatment charge is still 


applied on the bill, however. 

“Even if the water flow 
wasn’t their fault, water still 
passed through the metre 
and someone has to pay 
for it,” Senese said. “It’s a 
physical commodity. We 
purchase the water from the 
region and someone has to 

Zandvliet said if she has 
to pay the bill she will. She 
just hoped the city was more 
compassionate about how 
things were handled. 

echau@wellandtribune. ca 
Twitter: @EdChauTribune 


■ MUNICIPAL FINANCE: Faucet ran for three weeks after man died alone 

Dead man’s water bill can 


Any member of the community can 
come before council and ask forgiveness 
from policies.” 

Mayor Vance Badawey 


EDDIE CHAU 

InPort News Staff 

PORT COLBORNE — If 
a resident wants forgive¬ 
ness from a municipally- 
enforced policy all they have 
to do is ask, Port Colborne’s 
mayor says. 

“It’s that simple.” 

Vance Badawey said any 
policy enforced by munici¬ 
pal staff is set in place by 
city council. And it’s up to 
council whether it wants to 
deviate from a policy at any 

“Any member of the com¬ 
munity can come before 


council and ask forgiveness 
from policies,” the mayor 

Badawey is respond¬ 
ing to Port Colborne resi¬ 
dent Cara Zandvliet, who 
turned to the municipality 
in search of financial relief 
from a nearly $600 water bill 
charged to her late father, 
Allister MacPherson. 


MacPherson died sud¬ 
denly Sept. 28, leaving a 
bathroom faucet running. 
The water remained flow¬ 
ing for three weeks before 
MacPherson’s body was dis¬ 
covered by family members. 

Zandvliet said a normal 
water bill would cost $200 
for a three-month period. 
However, MacPherson was 


be disputed, mayor says 


charged close to $600 for 
two months. 

Zandvliet doesn’t believe 
her father 
should be 
charged for 
the water 
that flowed 

bathroom 
faucet 
because 
she said 

the water _ 

wasn't Badawey 

Peter 

Senese, the city’s director of 
community and corporate 



services, begs to differ. 

Senese stated earlier 
this week the municipal¬ 
ity cannot 


charges 
levied by 
the region 
along with 
municipal 
costs for 
water that 
passed 
through 
the metre. 

Waiving 
the municipal cost would 
still mean the city would 



have to eat the region’s 
levy, a responsibility that 
shouldn't fall on the shoul¬ 
ders of the taxpayers, 
Senese said. 

If Zandvliet is asking for 
forgiveness for her father’s 
water bill, Badawey said he 
would like to know if she’s 
doing the same for other 
commodities such as hydro 
and gas. 

“I’d like to see their (other 
companies') responses,” 
Badawey said. 

The mayor said Zanvliet 
is welcome to appear at any 
future city council meeting 
to plead her case. 


■ POLITICS: Federal NDP leadership 

Former Welland MPP Kormos backing Nash for federal NDP leader 


MARYANNE FIRTH 

Tribune Staff 

WELLAND — Peggy Nash 
has at least one vote in the 
bag. 

Former longtime Welland 
MPP Peter Kormos has 
thrown his support behind 


the federal NDP leadership 
candidate, who also acts as 
MP for Parkdale-High Park 
in Toronto. 

“In a field of strong can¬ 
didates, Peggy Nash stands 
heads and shoulders above 
her opponents,” Kormos, a 
lifelong New Democrat, said 


in a news release issued 

Having known Nash for 
more than 20 years, Kormos 
said she "has all the attri¬ 
butes the NDP want in a 
leader.” 

He called her an “effective 
union leader,” once work¬ 


ing as a labour official at 
the Canadian Auto Workers 
union, and an “outstanding 
parliamentarian,” even being 
appointed the finance critic 
for the Official Opposition. 

Nash’s experience has 
made her a “skillful negotia¬ 
tor," Kormos said. 


“The NDP needs her, the 
federal Parliament needs her 
leadership and Canadians 
need her,” he said. 

“She’s top-quality prime 
ministerial material." 

Kormos believes Nash 
has the capacity to bring 
new people to the party. 


and to reach out to young 
Canadians. 

“She has a lot of Jack,” 
Kormos said, referring to 
former NDP leader Jack 
Layton who died of cancer in 
August at the age of 61. 

“I trust her and I think 
Canadians will too.” 
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portraits 


WEATHER 



Old man 
winter wipes 
out surfers 



ABOVE: Surfer Mike Roy's surfboard is caught by the wind at 
the municipal boat launch by the Palmwood Hotel in Fort Erie. 
Roy, of Niagara Falls, was one of a half-dozen surfers taking to 
the waters of Lake Erie during the snowstorm that hit Niagara. 


LEFT: Surfer George Holmes, of Niagara Falls, struggles 
through the high winds and blowing snow and sleet, from 
splashing waves, at the municipal boat launch in Fort Erie. 



LEFT: Surfer Matt Roy, of Buffalo, struggles through the high 
winds and blowing snow and sieet, from splashing waves, 
at the municipal boat launch by the Palmwood Hotel in Fort 
Erie last Friday. There were a half-dozen surfers taking to the 
waters of Lake Erie during the snowstorm that hit Niagara. 


RIGHT: This surfer braved the chilly waters of Lake Erie during 
last Friday's snowstorm to catch waves off of the municipal 
boat launch in Fort Erie by the Palmwood Hotel. There were a 
half-dozen surfers in the water. 
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Better policy needed 

The recent controversy over the city wanting 
payment for water that poured from a bathroom 
faucet for three weeks while the home’s owner was 
dead inside the house could have been easily solved 
from a public relations standpoint. 

The city could have quickly forgiven all or most of 
the bill due to the circumstances. It would have made 
the family happy and wouldn’t have people railing 
against city hall in online forums on The Tribune’s 
and Toronto Sun’s websites. 

We understand the family’s position as dealing with 
the death of a loved one is a stressful time. Finding 
that huge water bill would have put added stress on 
the family. Then dealing with city hall and finding they 
still want the bill paid would have made things even 
worse. 


■ I’VE BEEN THINKING 

About political correctness 


REV. G0RD ABRAHAM 

Port Colborne Baptist Church 

Not that I would ever want to stir up 
any “ill-will,” but here goes. 

During the Christmas Season 
(excuse me, the holidays), I received 
this “tongue in cheek) saucy, quote 
via a forwarded email originally sent 
to my son-in-law, who works at a local 
University. 

“To All My Politically Correct Friends: 
Please accept with no obligation, 
implied or explicit, my best wishes 
for an environmentally conscious, 
socially responsible, low-stress, non- 
addictive, gender-neutral celebration 
of the summer/winter solstice holiday, 
practiced within the most enjoyable 
traditions of the religious persuasion of 
your choice, or secular practices of your 
choice, with respect for the religious/ 
secular persuasion and/or traditions of 
others, or their choice not to practice 
religious or secular traditions at all. 

I also wish you a fiscally successful, 
personally fulfilling and medically 
uncomplicated recognition of the onset 
of the generally accepted calendar year 
2012, but not without due respect for 
the calendars of choice of other cultures 
whose contributions to society have 
helped make Canada a great nation. Not 
to imply that this country is necessarily 
greater than any other country in the 
world. Also, this wish is made without 
regard to the race, creed, color, age, 
physical ability, religious faith or sexual 


preference of the wishee.” 

To My Right-wing Friends: Merry 
Christmas and a Happy New Year! 

Have you ever thought how foolish 
some things are? Like Political 
Correctness! Yes, I do believe that we 
need to be gracious and kind. That's a 
given for every follower of lesus. But 
lesus never restricted us from speaking 
out what is right or speaking to what is 
incorrect. 

But, sometimes we cave in to a few 
who, in very small minority, usually 
speak only for them selves even in the 
guise of speaking for others. I was asked 
at least two times over Christmas if the 
person greeting me would be offensive 
to me if they greeted me with “Merry 
Christmas’: They had experiences of 
others telling them they were offended 
because my acquaintance greeted them 
with “Merry Christmas” Can we no 
longer be nice to someone in a greeting 
because we may in that niceness be 
offensive? 

I am absolutely dumfounded that a 
very small number of vague, mysterious 
persons are offended and so keep us 
from stating what we believe, think or 
even make us say such foolish things 
as to obscure any substance to what we 
are saying. 

Imagine, a very, very, very small 
minority, of offended people speak of 
being offended and we all cave in to 
that one opinion. Many are “walking 
on eggshells) afraid to even greet 
people cordially because they could be 


offensive, because one obscure person 
is offended. Even me writing this will 
probably offend some soul. Do I stop 
writing what I think? Do I just write 
what that one person thinks I should 
write? Do I write in such a way that 
what I say is so obscure that it really 
says nothing anymore? Are we not 
allowed anymore to “speak the truth in 

In fact, the majority, of anyone I know 
who is in what we may call a “minority" 
of ethnicity or religion, is more than 
pleased to be greeted kindly and 
more than pleased to be a part of the 
celebrations of their adopted country as 
well as being enabled to celebrate their 
own. I have never come across anyone 
who is offended by being greeted by my 
gracious greeting of "Merry Christmas’: 

So let’s get back to some sense of 
sanity and stop the silly, childish games 
of “offense.” 

Be wise, be kind, be thoughtful, be 
loving, but don’t stop thinking and 
expressing your ideas. 

If we limit everything we do and say 
(and yes, we should stop what lesus 
tells us is wrong and sinful in our 
actions and words towards others) then 
we will be fearful and withdraw from 
saying anything that even resembles 
a differing opinion or thoughtful idea 
because we may offend some vague, 
mysterious person(s). 

Let’s be gracious, let’s be sensitive 
to the needs of others but let’s not be 
prisoners to foolishness! 


■ CASCO CARNIVAL: Businesses championed 


But we can understand the city’s position to a 
certain degree as well. 

Peter Senese, Port Colbome’s director of community 
and corporate services, said the city pays the region 
for water and sewer treatment no matter what. 

"It’s (water) a physical commodity. We purchase the 
water from the region and someone has to cover the 
costs," Senese said. 

If someone doesn’t pay their bill to the city, the 
city still has to pay the region. While many people 
have sympathy for the family’s situation, just as many 
would be upset at having an increase in taxes or 
water-sewer charges because people weren’t paying 
their bills. We wonder how often a situation such as 
this arises in the city and how if it is dealt with the 
same time everyway. 

Mayor Vance Badawey said any policy enforced 
by municipal staff is set in place by city council and 
that if a resident wants forgiveness all they have to do 
is ask. We hope council will look at what happened 
and try to come up with a policy that will satisfy both 
families and taxpayers. 


Friends helping Friends 


MARYANNE FIRTH 

InPort NewsStaff 

PORT COLBORNE — Running a car¬ 
nival isn’t easy, but Casco gets by with a 
little help from its friends. 

Several businesses come together to 
ensure the Casco and Friends Kidz New 
Year’s Eve Carnival is a success annually. 

Those partnerships not only make the 
carnival possible, but have also turned 
it into a signature event for the city that 
more and more people are attending 
each year, said Vance Badawey. 

The Port Colborne mayor was at Casco 
recently to assist the company in hon¬ 
ouring those businesses that assist with 


the carnival each year. 

Representatives from Trimac 
Transportation, Stolk Construction Ltd. 
and Pro-Style Flooring each received 
plaques for their continued support of 
the event. Badawey also thanked Casco 
for its efforts in bringing the carnival to 

“Partnering with our community, 
that’s what we’re here for," said Casco 
plant manager Lee Whitley. 

It was his first time attending the car¬ 
nival this past December and he said 
he was overwhelmed by all the smiling 
faces he saw. 

see CASCO | page 5 



MARYANNE FIRTH Staff Photo 


Casco plant manager Lee Whitley, 
left, and Port Colborne Mayor Vance 
Badawey, right, present a plaque to 
Trimac Transportation branch manager 
Dan Wilcox, recognizing the company's 
continued support of the annual 
Casco and Friends Kidz New Year's Eve 
Carnival. 


GENERAL NOTICE: The contents of this newspaper are protected by copyright and may be used only for personal, non-commercial 
purposes. All other rights are reserved and commercial use is prohibited. To make any use of this material you must first obtain the 
permission of the owner of the copyright. 

For further information, contact Dave Johnson. 

LETTERS TO THE EDITOR: Copyright in letters and other material submitted to the publisher and accepted for publication remains 
with the author, but the Publisher and its licensees may freely reproduce them in print, electronic or other form. 
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MARYANNE FIRTH Staff Photo 
Casco and the City of Port Colborne honoured the community 
partners who make the annual Casco and Friends Kidz New 
Year's Eve Carnival possible. Pictured in front from left 
are Casco plant manager Lee Whitley; Gary Makins, Port 
Colborne's manager of community services; Casco support 
services manager Anna Oakes; Marsha Watts, co-owner of 
Pro-Style Flooring; Gerald Sebastiany and Scott Orosz, both 
of Stolk Construction Ltd.; and in back, from left, are Stolk 
president Len Stolk, Mayor Vance Badawey, community 
services administrative assistant Michelle Idzenga, Trimac 
Transportation branch manager Dan Wilcox, Pro-Style 
Flooring owner Charles Watts and Stephen Crowe of Stolk 
Construction. 




MARYANNE FIRTH Staff Photo 

Casco plant manager Lee Whitley, left, and Port Colborne Mayor Vance Badawey 
present a plaque recognizing Pro-Style Flooring owners Charles and Marsha Watts 
for their continued support of the annual Casco and Friends Kidz New Year's Eve 
Carnival. 
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■ TRANSPORTATION: Warning comes from city CAOs, transit chiefs 

Committee backs students’ U-passes on region buses 


JEFF BOLICHOWSKI 

QMI Agency 

THOROLD — Let ’em ride, a 
regional council committee says of 
students' access to Niagara Region 
Transit. 


Council’s public works commit¬ 
tee recommended Tuesday to rec¬ 
ognize student U-passes aboard 
the region’s pilot inter-municipal 
bus system until the end of the 
school term. The decision came 
despite a letter from the CAOs 


and transit managers from St. 
Catharines, Welland and Niagara 
Falls warning the vote could break 
part of the pilot agreement and 
step around negotiations already 
ongoing between local transit ser¬ 
vices and the students. 


Brock University and Niagara 
College students representatives 
took the vote positively, though it 
still has to pass through council. 

"We’re obviously very happy,” 
said Niagara College student 
administrative council president 
Brian Costantini, who addressed 
the committee alongside Brock 
University student union president 
Daud Grewal and vice-president of 
finance Will Parent. 

He said council’s deferral of the 
issue in December was disappoint¬ 
ing, but “this basically gives us that 
second chance.” 

The Region buys its fledgling bus 
service from transit providers in St. 
Catharines, Welland and the Falls. 
Those three services allow stu¬ 
dents to use universal bus passes, 
but aboard Niagara Region Transit 
they must pay the full $5 fare. 

Those passes are negotiated for 
between the city bus systems and 
the student unions and paid for 
with a special charge. At Brock, 
students pay about $168.84 year- 
round toward the U-passes, while 
Niagara College students pay 
$69.50 per term. 

Students had complained of 
being bypassed by overcrowded 
municipal buses, most often on 
the busy Thorold Stone Rd. route, 
while largely empty Niagara 
Region Transit buses go by that 
their passes are no good aboard. 

An amendment by St. Catharines 
Mayor Brian McMullan tacked a 
list of recommendations in the 
CAOs' letter on to their vote. They 
call for a six-person co-ordination 
committee to meet, for negotia¬ 
tions between the committee and 


student unions to continue, and for 
all sides to acknowledge a need for 
new revenue sources rather than 
Just moving existing ones around. 

The letter warns the vote could 
break a provision of the pilot 
agreement requiring all sides to 
commit to seeking funding oppor¬ 
tunities and maximize their rev¬ 
enues co-operatively. 

“The only partners we would 
ever treat so poorly would be our 
municipal partners,” McMullan 
said. 

“We’re now going outside of the 
services and saying add all these 
extra riders on for free. I’m not sure 
we have the right to do that, but I 
think we could negotiate that.” 

Pelham Mayor Dave Augustyn 
said he saw a first semester of 
U-pass access as a “pilot within a 
pilot.” 

The congested Thorold Stone Rd. 
route is already being addressed by 
new municipal buses negotiated 
for by the students, Niagara Falls 
Mayor Jim Diodati said. He said 
adding Region buses to the mix 
would confuse whether they or the 
extra Niagara Falls buses are fixing 
the problem. 

“What I’m concerned about 
... is we’re going to have skewed 
results,” he said. 

“Our suggestion is let’s play it 
out. Let’s see if it’s working,” he 
said of the existing arrangement. 

“No question, if students are 
going to be utilizing the Region 
(buses), there’s going to be 
inefficiencies.” 

Grewal told council students pay 
$3.5 million annually to local tran¬ 
sit systems and contribute $540 
million per year to the region’s 
overall economy. 

The move comes with Niagara 
Region Transit struggling with low 
ridership. Region transportation 
director Joe Cousins said a report 
on ridership is coming soon. He 
said ridership has been short of 
expectations, but is growing month 
by month. 
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■ HEALTH: Patient services VP, chief operating officer among six managers let go 


Shakeup at Niagara Health System 
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‘It’s not going to 
get better overnight’ 


FROM PAGE 7 

Niagara Falls Mayor Jim Diodati said 
this appears to be part of the new direc¬ 
tion for the NHS. 

"The need for change has been here 
for awhile, so we are looking forward to 
the new direction that the NHS is going 
to embark on." 

He said he was not surprised by the 
change, and said we might see a few 
more changes yet 

"The NHS didn't get this way over¬ 
night and it’s not going to get better 
overnight, but sometimes they need to 
rebuild things from the ground up.” said 
Diodati. 

“They have cleaned house at the 
board and they are looking at a new 
governing structure, a new style in how 
the board is chosen and elected, and 
they have to make sure all the employ¬ 
ees of the NHS are of the mindset of the 
new direction that we want to take the 
hospital.” 

Diodati said he has been in regu¬ 
lar contact with Smith on some of the 
issues and it’s nice to have responsive 
leadership in place. 

Welland NDP MPP Cindy Forster 
demanded the Liberal government 


release details of the executives’ sever¬ 
ance packages. 

"Doctors, nurses and other clinicians 
are working hard, but a dysfunctional 
bureaucracy full of highly paid execu¬ 
tives has not delivered what’s needed 
for local people. The continued fail¬ 
ure of management at every level from 
LHIN boards to hospital managers is 
wasting public money and undermin¬ 
ing patient care,” she said in a news 
release. 

The sudden departure of those six 
follows three unrelated ones in 2011. 

Former CEO and president of the 
NHS, Debbie Sevenpifer, was dismissed 
last January, although the reasons have 
never been disclosed publicly. 

Then in July, Christine Clark, the 
head of NHS communications team, 
suddenly left her post during the height 
of the C. difficile outbreaks. 

Shortly afterward, Frank Demizio, 
vice-president of patient services for 
the Niagara Health System and the 
person who was in charge of GNGH, 
announced his retirement. 

—with flies from Shawn Jeffords and 
TonyRicciuto 
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■ EMERGENCIES: Make sure your cellphone is locked before putting it in your Levi’s 


Pocket dialing taxing on 911 system 


(Pocket dialing) ties up a ton of time when 
people who need help and are in a real 
emergency are trying to get through.” 

Const. Paul Day, Niagara Regional Police 


VICTORIA GRAY 

InPort News Staff 

WELLAND — Pocket dial¬ 
ing can annoy everyone. 

We’ve all gotten those 
long, garbled messages that 
don’t make any sense or text 
messages 
includ¬ 
ing pocket 
pictures, 
but imag¬ 
ine getting 
pocket dials 
as a 911 
operator. 

Is some- 


trouble and 
can’t talk? 

Or was this call inadvertent? 

Emergency workers must 
be dispatched to make sure 
the latter’s not the case. 

Const. Paul Day says 
Niagara Regional Police are 
dispatched numerous times 


to what prove to be pocket 
dials, but police don't keep 
track of numbers. 

“It’s always been a problem 
here,” he says. “It ties up a lot 
of resources.” 

Toronto received 1.2 mil¬ 
lion calls to 911 in 2011 — 
one in five were misdials or 
pocket dials. 

“I can’t really say that we 
mirror Toronto because we 
haven't been keeping track 
of it, but it’s definitely an 
issue for us, it’s definitely a 
concern and the big part of 
this is educating the public 
to reduce it,” Day says. 

In Niagara in 2010, the 
most recent year for which 


statistics are available, 
159,399 calls were made to 
911. Of those, 44,244 calls 
were routed to fire, ambu¬ 
lance and other emergency 
services. 

Day says it is much easier 
to locate a call site and deter¬ 
mine if the call is legitimate 
or a mistake if it is made 
from a land-line telephone. 
Things become complicated 
and many resources are used 
trying to ensure the safety of 
the caller if 911 is rung up on 
a cellphone. 

Day suggests locking key¬ 
pads before cellphones get 
put into pockets or purses to 
avoid dialing the number by 


mistake. 

He also suggests that 
people not program 911 into 
their contact lists or speed- 
dial numbers to reduce the 
chances of pocket dialing 
emergency services. 

Day urges callers who do 
make the mistake of pocket 
dialing or misdialing to talk to 
the dispatcher, so they don’t 
have to waste time trying 
to figure out where the call 
came from or needlessly dis¬ 
patch emergency crews. 

“(Pocket dialing) ties up a 
ton of time when people who 
need help and are in a real 
emergency are trying to get 
through.” 


Keep your cellphone locked 
or remove 911 from its speed- 
dial list to avoid needlessly 
summoning emergency 
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2012 F-150 STX Supercab 'P’te-mden Special 

*23,990 X 


Tinnft March 

■ 9 1 OOO Costco Rebate Delivery. 

Must order 


2012 Escape XLT 2012 Fiesta SE 


$ 22,643 - $91 M3 
-noooss 


5 15,927 

+ HST 

6-Speed Auto, Air, Side 
Air Bags, Power Windows, 
Power Locks, Keyless Entry. 


2012 Focus SE 

M 9,906 

+ HST 

6-Speed Auto, Air, Power 
Windows, Power Locks, 
Keyless Entry 


2012 Mustang 

27,029 = $26,029 
-nooosss 

6-Speed Auto, 

Interior Upgrade Package, 
Shaker 500 Sound System, 

18" Chrome Wheels 


THE ” 

CHG3C£ 

«YOURS 

CERTAIN DATE RESTRICTIONS APPLY. 
OFFERS NOT AVAILABLE AT THE SAME TIME 


o 


NOW MORE CHOICE 

THAN YOU CAN IMAGINE. 


m « §9,500 


MANUFACTURER 

REBATES 


ELIGIBLE COSTCO 
MEMBERS RECEIVE 

s l,000 


WINTER PRICING CLEAR OUT! 


If Mike 

isjiapp 

607 NIAGARA STREET, WELLAND 


DON'T MISS OUT ON THIS SUPER SALE, GET TO KNOW US 

1-888-445-1352 

WWW.MIKEKNAPPFORD.COM 
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l MEDIA: Lacrosse coach familiar with reporters 


Paul Day new PR officer for regional police 


As a coach for the Rochester job as a Niagara Regional Police enjoy policing a 


Knighthawks lacrosse team, Day officer, 
is used to fielding questions from “I’ve always enjoyed sports,” 
sports reporters. For Day, lacrosse said Day. “I’ve been involved in 
was a positive escape from his day it for years. Lacrosse helped me 


1 


PORTAL VILLAGE 

Killaly St. W. & Steele St ¥>T A A 

PORT COLBORNE -IT J 



Have you had your 

HEARING & 

CHECKED LATELY? 

HERMM 

mo 


WITH A NEW LOOK 


"A Flail Foi Fashion 

ifl T^&neMUfyedSewiee’ 

Bring Your Vision Prescription to 

SMITH HPUGH 

482 Steele St. Port Colborne 

905-835-6607 

We’d Love To Hear From You 

WE CAN HELP 

FOR AN APPOINTMENT CALL 

SBffflBfl 

OPTICAL & HEARING 

482 STEELE ST • PORT COLBORNE 

905-835-6607 

a =i =w i v i eu ii m *j 




being an officer 
helped me appre¬ 
ciate lacrosse as 
well. As a coach I 
enjoyed talking to 
the media.” 

eran on the force, uay 
Const. Day will 
now be deal¬ 
ing with the media on a daily basis 
having become the NRP’s new 
public relations officer. Day took 
over the role previously held by 
Const. Nilan Dave. 

Day began his NRP career in 1991 
as a uniformed officer. In 1998, Day 
worked as a detective out of the 
main office in St. Catharines. 

In 2002, he transferred to the 


investigative services department. 
In the past two years he worked 
in the combined forces special 
enforcement unit 

Day has been involved in lacrosse 
since he was a youngster partici¬ 
pating in minor and junior lacrosse 
in Peterborough, he played senior 
lacrosse in Vancouver and profes¬ 
sionally with the Buffalo Bandits. 

As a coach Day coached the St. 
Catharines Jr. Athletics as well as 
the Rochester Knighthawks for the 
National Lacrosse League. He also 
served a two-year stint as head 
coach and general manager of the 
Edmonton Rush lacrosse team. 

“It's a complete 360 (degrees) 
from what I’m used to doing,” Day 
said. "But the media is something 
I’ve always been interested in. I’m 
going to enjoy this position.” 






TEMPERATURES ARE 
FALLING!* 

m 


CALL FOR A FREE ESTIMATE 


WE SERVICE ALL MAKES&M0DILS! 


m 

_ residential - commercial 

BOB REID 908-892-778y 


When the electricity fails... 

How will you be 

Cor nell Feenstra Electric L td. 

All Types of Electrical Installation 
Pole Line Installation & Aerial Bucket Thick Service 

Call: 905-899-8373 • Fax: 905-899-8383 
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■ CLEARING THE WAY 



DAVE JOHNSON Staff Photo 

A plow pushes aside snow on Hwy. 3 in Port Colborne last Friday afternoon. 
Snow plow crews were busy across Niagara clearing snow from the storm that 
hit Niagara. 




TOWNSHIP OF WAINFLEET 
NOTICE 

PUBLIC MEETING 
ARENA ADDITION 


Please be advised that Council for the 
Township of Wainfleet will be holding a 
public meeting on Thesday, January 24th, 
2012, at 7:00 p.m. in the Council Chambers 
located at 31940 Highway 3, Wainfleet. The 
purpose of the meeting is to gather public 
comments and input regarding proposed 
renovations to the Wainfleet arena. The 
Township has retained the services of an 
architect who will present various conceptual 
designs with construction cost estimates. 
Designs will be on display at the arena for 
viewing by the public 3 business days prior 
to this public meeting. Any inquiries with 
respect to this matter should be directed to 
Mr. Greg Wuisman, P.Eng at (905) 899-3463, 
extension 245 or gwuisman@wainfleet.ca. 


ALONG THE LAKESH0RE 


AT THE PORT COLBORNE PUBLIC LIBRARY 

LIBRARY ebook & audiobook DOWNLOADS 
SEMINARS: Tuesday, January 24,6-6:45 p.m.; 
Wednesday, February 8,3-4 p.m.; Monday, March 5,6-7 
p.m. Free demonstrations on how to select, check out, 
and download ebooks & audiobooks from the Library 
site to your home computer, and transfer them to a 
portable device. Free. Space is limited. Pre-register at 
the Library. 

Small Hands Studio: Wonders of Winter Workshop. 
Monday evenings, January 16 to February 13th, from 
6-7:30 p.m. Exercise your imagination this winter, as we 
paint, draw, and sculpt the season away. For ages 6 & 
up. To register contact Kelly Davies at 905-834-8483 or 
at smallhandsstudio@cogeco.ca. Cost: 5 week session 
$65. Ask about savings for same family bookings. 

Kids Yoga with Nadia: begins Tuesday afternoons, 


January 17 to March 6 from 4-5 pm. Cost: 8 weeks $35 
or $5 per drop in. For Ages 4-12. For more information 
or to register, call Nadia at 905-329-9841. 

Knitting: Winter Session begins Tuesday evenings, 
January 3 from 7-9 pm. and Thursday afternoons 
January 12 from 1-3 p.m. For more information on the 
Knitting Club schedule of classes or to join the Knitters' 
Club, call Vicki Fretz at 905-835-5373. 

MONEY PARTY. Thursday, February 9,6:30-7:30 
p.m. and Monday, March 12,6:30-7:30 p.m. 

Let's talk about money with financial maven Suzanne 
Hyne. Gain skills, knowledge and confidence to 
transform your financial future. To register in advance, 
contact Suzanne at 289-213-8388 or by email at 
suzannehyne@ymail.com. 

One-on-One Computer Lessons. Saturday 
mornings at the Library. $10 per person per one-hour 
lesson. Pre-registration required. Lessons geared 
toward your interests. Topics include: email, Facebook, 
Twitter, blogging, creating simple websites, and more... 
Call the Library at 905-834-6512 for an appointment. 


Lose Weight. Get Healthy. 


I n 1962 the percentage of < 
weight and obese people in 
North America was an unhealthy 
13%. By the year 2004, that 
number had grown to a truly 
remarkable 33%! That’s an 
astonishing 1 out of 3 adults. 



Weight gain is a serious health 
issue and is a cause or contributing 
factor in numerous major health prob¬ 
lems including diabetes, liver disease, 
cardiovascular disease, stroke, demen¬ 
tia, depression, impotence and arthritis. 

Obesity is now considered the major The most remarkable feature of PGX 
cause of death in North America. 


PGX may be the most remark¬ 
able weight loss supplement 
ever. By simply taking PGX 
before meals, you can reduce 
the glycemic index of your food 
by up to 50%. Regulating blood 
sugar is a key factor in manag¬ 
ing weight gain, diabetes, and 
cardiovascular disease. PGX 
promotes satiety - it gives you a 
feeling of fullness, so you don’t seek out 
snacks, and it reduces your food crav¬ 
ings to help you control your hunger. 


’t the weight loss, bal- 
anced blood sugar or health 
benefits it offers, the most ^**335^ 
extraordinary aspect is its 
ability to help you feel 
better about yourself. 

Get a FREE PGX Weight Loss ^ 

Book with every purchase of PGX ! 

For more info about PGX Daily, 
visit Rosemary’s Natural Choices. 

120 caps 

Sale ...$ 26.99 

Sale ends February 7* 

How about a FREE cup of coffee ? Drop by Rosemary's Natural Choices and 
enjoy a cup of organic, fair trade coffee. Our treat! Joe, Brenda and Tina have 
been keeping Wellanders healthy for over 18 years. Good health, natural 
remedies, great people and free coffee. It doesn't get any better than that! 


Numerous studies have shown that con¬ 
suming fibre prior to a a meal inhibits 
carbohydrate absorption, reduces cho¬ 
lesterol and promotes weight loss. 
Researchers at the University of Toronto 
have discovered a water-soluble fibre 
blend that is more effective than any 
other ever tested. PolyGlycoplex (PGX), 
has a significant impact on the health- 
related problems of weight gain. 


I Ro5«N*or/ f 'S 95 Lincoln Street (St. Charles Plaza) 
1 Block South of Pupos in Welland 
|£l • Phone: 905 7I4-058S 

™ www.rosemaiysnaturalchoices.com 

Information is provided for reference only. For specific health issues consult your local natural health practitioner. 
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■ CONTEST: Quit smoking for a chance to win 

Bridges challenge helping people to butt out 




All prices in effect 

FRIDAY, JAN. 20 until 
THURSDAY, JAN. 26,2012 

unless otherwise stated. 


PORT 

COLBORNE 


LOOK FOR 
OUR WEEKLY 
FLYER IN 

www.mmmeatshops.com theinportnews 


249 Killaly St. West 
Corner of Steele St. 


EVERY TUESDAY 
IS SENIORS’ DAY/gu^,, 

Receive 5% OFF 
your purchase if 
you’re 60 or over. 
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■ SAFE COMMUNITIES: Displays aimed at protecting Port Colborne residents 



EDDIE CHAU Staff Photo 


Jack O'Neil, a member of Safe Communities Port Colborne, holds up a door hanger he would like residents to hang on their front 
doors in case of an emergency. 


More hang time 
for door tags 


EDDIE CHAU 

InPort News Staff 

PORT COLBORNE - We 
should all be looking out for 
one another. 

It’s a philosophy Jack 
O’Neil, a member of Safe 
Communities Port Colborne, 
wants to apply for residents 
young and old. 

A new wave of bright green 
doorknob hangers have been 
mailed out to residents with 
their water bills reminding 
them to check on the safety 
of their neighbours. 

The program, initiated 
by Safe Communities Port 
Colborne, asks residents to 
put the hangers outside their 
front door before they go to 
bed and then remove them 
before 11 the next morning. 

If a tag is still on the door 


after 11 a.m., neighbours 
should check into the resi¬ 
dence to see if everyone 
inside is OK. 

"It’s not Just for seniors," 
O’Neil said. “We want every¬ 
one to be safe. Too many 
people young and old get 
injured easily. This will help 
reduce the chance of an 
emergency.” 

O'Neil said the program 
took two years to develop. 
About 6,000 hangers were 
mailed out with water bills. 

While the usage of the first 
wave of hangers sent out a 
few months back has been 
good, O’Neil is hopeful more 
people will jump on board. 

“It’s for their own safety,” 
he said. 

People who did not receive 
a hanger in the mail can call 
905-834-9289. 
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Hornets defeat Rangers 


from Club Frontenac Volleyball Buckner’s 


For InPort News 

PORT COLBORNE - Port 
Colborne Hornets Girls 
Novice basketball team 
defeated the Niagara Rangers 
team 23-14 recently during 
an exhibition game in Virgil. 

The Hornets were lead in 
points by Maddison Coleman 
and Chloe Grabell with 
six points each. Kennedy 


Grover followed with five 
points, Taryn Mitchell and 
Ariel Wendling each had 
two points and Mackenzie 
Wells and Brona Mayne fol¬ 
lowed with one point each. 
The girls had the following 
results: Maddison Coleman 
five rebounds, and one 
steal, Kennedy Grover two 
rebounds, one assist and 
one block, Chloe Grabell 


two assists and two steals, 
Mackenzie Wells, three 
rebounds, Ariel Wells four 
rebounds, Brona Mayne one 
assist and one steal, Taryn 
Mitchell one assist, Kiara 
Leblanc one assist and one 
steal, Ava Andrews one steal, 
Hannah Walker one rebound 
and one steal and Emma 
Koabel one assist and one 


Frank's Home Hardware 


Island Heat 16 19 26 
The Healthy Cupboard 

30 30 30 


South Coast Cookhouse 

0 23 18 

Dr. Parr Optometry 

30 30 30 

Dr. Parr Optometry 

30 30 30 
The Mill Ridgeway 19 9 17 


RCJ Dream Renovations 

26 30 20 
The Reeb House 30 28 22 
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DENNIS O'REILLY 
CONTRACTING 
MS) CARPENTRY 

Look no further to get 
professional results 


Region for the past decade 
Dedicated to providing the 
finest quality of service 
and materials for your dollc 


Always a fast, friendly 
and FREE estimate 

"Don’t settle on part time service" 

Ph: 905-894-8599 


Frank OUTSELLS every other agent in Port Colborne* 

t ...and has for the last 11 years in a row! 

* 2000 , 2001 , 2002 , 2003 , 2004 , 2005 , 2006 , 2007 , 2008 , 2009,2010 

When you want it , call... 

t Frank Ruzyckl 

Sales Representative 


PortColbomeHomes.com 905 - 834-7653 

WainfleetHomes.com Office 905 - 834-7777 

*ALL Reported Pi Colborne MLS Residential Sales Transactions Niagara A: 


, .Welland Realty Ltd., Brokerage 
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■ LUNCHEON: Chambers of commerce unite for event ■ CONTINUING EDUCATION 


Do lunch with south 
Niagara’s mayors 


Niagara College’s inter program 
catalogue now only available online 


WELLAND - Niagara’s 
souther-tier mayors are doing 
lunch — and for the right 
price, you can join them and 
hear what they have to say. 

“We don't know what 
they’re going to talk about, 
but they usually identify 
an issue of importance and 
they each tackle an aspect 
of it,” said Dolores Fabiano, 
Welland-Pelham Chamber of 
Commerce executive director. 

The Mayors of South 
Niagara Luncheon takes place 
Thursday, Feb. 2, at the Italian 
Canadian Cultural Centre on 
Bell St. in Port Colborne. 

The luncheon is organized 
the Welland-Pelham, Port 
Colborne-Wainfleet, Greater 
Fort Erie and Niagara Falls 
chambers of commerce. 

Presentations will be made 
by mayors Dave Augustyn of 


Pelham, Vance Badawey of 
Port Colborne, Jim Diodati 
of Niagara Falls, April Jeffs 
of Wainfleet, Doug Martin of 
Fort Erie and Barry Sharpe of 
Welland. 

Fabiano said in years past 
each mayor has given their 
respective presentations 
and their colleagues would 
bounce ideas and/or opin¬ 
ions off one another. 

“It makes for a really infor¬ 
mative and entertaining lun¬ 
cheon,” Fabiano said. 

The luncheon will take 
place at 11:30 a.m. Admission 
is $25 for chamber members 
or $35 for non-members. 

Fabiano said the event is 
close to selling out this year. 
In previous years the lun¬ 
cheon sold out quickly. 

She encouraged people 
to book a seat in advance. 
To RSVP call the Welland- 
Pelham chamber at 905-732- 
7515. 


MARYANNE FIRTH 

InPort News Staff 

WELLAND — The chance 
to leam to cook, dance, paint, 
play harmonica or take stun¬ 
ning photographs is only a 
click away. 

Whether you’re looking 
to pursue a passion, find 
an interest or enhance your 
career — there's a continuing 
education program for you at 
Niagara College. 

The college is still accept¬ 
ing registrants for its January 
term of classes, which cover 
a variety of topics that fall 
within the general interest 
and professional develop¬ 
ment categories. 

But people looking to sign 
up for an interior design or 
accounting class may wonder 
why the staple continuing 
education guide book has 
been absent from their mail¬ 


box this winter. 

This is the first term the 
college has opted to scrap 
the paper copy of the guide, 
usually delivered to homes 
throughout the community, 
for an online version. 

“We’ve taken a sustainabil¬ 
ity pledge at the college," said 
Kim Walker, dean of continu¬ 
ing education. 

And in line with the pledge 
the decision was made to go 
paperless. 

Though a brochure was 
sent out advising people not 
to expect the extensive book 
in the mail this time around, 
Walker wants to remind the 
public that all information is 
easily accessible by visiting 
www.niagaracollege.ca/ce. 

On average, about 4,500 
people register for continuing 
education classes each ses¬ 
sion, Walker said. 

While there’s still time to 


sign up for the winter term, 
people are encouraged to do 
so sooner than later to ensure 
their chosen program has the 
enrolment it needs to avoid 
cancellation. 

About 70% to 75% of the 
people taking continuing 
education courses do so to 
enhance their careers, Walker 
said. Having additional desig¬ 
nations under your belt may 
offer a competitive edge, she 
said, which can be particu¬ 
larly important in today’s job 

“It’s a really great way 
to move forward with your 
career," she said, adding it can 
also be a fun way to enhance 
and develop existing skills. 

Along with a variety of 
business and professional 
development courses, the 
college offers a wide range of 
general interest classes. 

“Make it your new year’s 


resolution: learn something 
new,” said Shirley Tomovic. 

The continuing education 
development officer encour¬ 
aged people of all ages to chal¬ 
lenge themselves and take a 
class in 2012. 

Whether you’re looking to 
get fit, learn practical skills 
or channel your creative side, 
the college, she said, offers 
something to pique every¬ 
one’s interests. 

In demand this term are 
various language and culinary 
courses, wine making and the 
new manager’s toolkit series, 
the latter of which teaches 
key skills to people new to a 
management position. 

Photography courses have 
also taken off in popularity. 

Photography courses range 
from beginner to advanced 
and cover a variety of topics 
including use of Photoshop 
and other pertinent software. 
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FRESH AIR CHILLED 

BONELESS SKINLESS 

[QHIOMENIBRE/gSilil 
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CUT FROM CANADA AAA BEEF 

BONELESS 

INSIDE ROUND ROAST 




IMPORIED FROM ITALY 
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ROYALE 

BATHROOM TISSUE 

Pkg of 12 Double Rolls 
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A TRADITION OF QUALITY. 


CHOCOLATE MILK 
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MAJESTA 
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8 roll pkg. 
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